ECOSERVE GN
INSTRUCTIONS FOR USE_V2
Thank you for purchasing this EcoServe GN. It is a
waterless replacement for chafing dishes that keeps
food warm using the EcoBurner, or cool using the
EcoServe Cool Pack. Please follow the use and care
instructions to ensure it retains its high quality
finish.

Scan here
for video
instructions

WARNING: The EcoServe GN is only to be used with
the EcoBurner and EcoBurner fuel. Any other heat
source will cause damage that can not be repaired.
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FOLDING LEGS:
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1. Locking Levers
2. Folding Legs
3. Outer Spring Clips
4. Central Spring Clip
5. Knurled Nuts
6. Locking Screws
7. Hot Air Cover
8. Silicone Mat
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The legs fold neatly so that the EcoServe GN can be stacked and stored away conveniently.
1. Lay the EcoServe GN upside down on a soft surface to prevent scratching.

2. To unfold the legs, firstly move and hold
the locking levers (1) in the direction shown
by the arrow cut-outs. Then fold the legs (2)
to the upright position in the direction of the
green arrows.

3. To fold the legs for stacking and storing
away, move and hold the locking levers (1) in
the direction shown by the arrow cut-outs.
Then fold the legs to the stowed position as
shown by the green arrows.

FITTING & LIGHTING THE ECOBURNER:
The EcoServe GN may be powered by one or two EcoBurners. Powering with one EcoBurner
is suitable for most indoor uses. Powering with two is best suited to outdoor use.

1. For even heat distribution
when powering with just one
EcoBurner, the EcoBurner
should be fitted in the Central
Spring Clip position (4) as
shown in the diagram above.

2. When powering with two
EcoBurners, it is only possible
to fit them in the Outer Spring
Clip positions (3) as shown in
the diagram above.

4. The EcoBurner Reflector Plate should be gripped
by the spring clip as shown above.

3. To fit the EcoBurner, first light
the EcoBurner as normal. The
burner head should be glowing
orange before the EcoBurner is
positioned. Align the EcoBurner
with the Spring Clip cradle and
push firmly into place.

THE ECOSERVE GN
SHOULD NOT BE USED
WITHOUT THE SILICONE
MAT BEING IN PLACE.

HEAT PROTECTION USING SILICONE MAT
The Silicone Mat is placed onto the hotplate of
the EcoServe GN to protect users from the
direct heat of the hotplate. It also protects the
hotplate from scratches. Replacement Silicone
Mats are available to purchase from EcoBurner
as part #9508 or US part #EB19508.

MAINTENANCE & CLEANING
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The Hot Air Cover (7) may be removed for cleaning.
1. The legs should be in the unfolded position before beginning.
2. Lay the EcoServe GN upside down on a soft surface to prevent
scratching.
3. Unscrew both Knurled Nuts(5) and lift the cover away from
the Locking Screws(6). When refitting, be careful to align the
cover holes with the Locking Screws(6).
4. All parts of the EcoServe GN, including the Silicone Mat should
be wiped clean with a damp cloth to retain the best quality
finish. Do not use abrasive cleaners as these will damage the
product.

Please retain this leaflet for future reference.
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